
ACTIVATE
Y O U R  D I G I T A L  C R E D E N T I A L

    Welcome to SCU!

DIGITAL�ACCESS�CREDENTIAL

 Tap and hold the back of mobile devices at a 45° angle at
entrance Hotspot wall readers to update & grant entry and
at residence hall door lock readers to grant entry. 

1.

 Locks will pull your ACCESS information automatically.
You do not need to open your mobile wallet.

2.

QUESTIONS?�
The ACCESS Office is located in Benson

Memorial Center, Room 106. 
P: 408-551-1647  E: access@scu.edu 

 

The digital ACCESS credential is available to all enrolled
Santa Clara University students, and current faculty and
staff. The convenience of your ACCESS Card is now
available on your iPhone, Apple Watch or Android phone. 

UPDATE�REGULARLY
Your ACCESS digital credential must be updated every 30
days by holding your device to any Hotspot wall reader on
campus. If your credential is not granting entry, return to
the nearest Hotspot to update, and try again! 

SUPPORTED

https://www.scu.edu/access/


Undergraduates

DINING

PARKING

CHECK� IN GET�SETTLED

ON-CAMPUS�L IV ING�GUIDE

Download Transact Mobile Ordering to your
device to see venues on campus and order for
quick and easy pick up. Mobile ordering
makes it easy! 

The Move-In packet is your 'how to' guide for living
at Santa Clara University. It contains useful
information and resources to help you successfully
navigate your University housing experience. For
more information, visit https://www.scu.edu/living

MAIL ING�SERVICES

All student mail and packages are available for pick up at the
Campus Post Office, located in the University Support Services
Building, next to Finn Hall. Ask about move-in operating hours.

 

INSPECT�YOUR�SPACE
Housing makes every effort to ensure your space is in tip top
shape upon arrival. We recommend all students perform a visual
inspection of their space at check-in. If students come across any
issues, they should note it in their room inventory inspection and
submit a work order so we can address it in a timely manner. For
more information, just scan the QR code below! 

 

GETTING�CONNECTED

2-FACTOR�AUTHENTICATION

Students must enroll to use Google suite, digital credential, mobile
dining, and other campus apps.
https://www.scu.edu/technology/get-connected/duo/

Connect to the campus network, eduroam. You will be prompted
to enter your SCU username followed by @scu.edu and password
(the same that you use for your SCU email and MySCU).
https://www.scu.edu/technology/get-connected/wifi/

 

Before you begin to unpack your belongings and settle in to your
new room, please relocate vehicles to the main parking structure
on Palm Drive. Students who plan to park a vehicle on campus
must purchase their 2024-2025 parking permit through the AIMS
Parking tile on their MySCU Portal. Parking spaces are limited and
permits are sold on a first come, first serve basis.  

 

https://www.scu.edu/living/how-do-i/prepare-for-move-in/

